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1 Products overview

IP Camera is a IP integrated camera solution. For the user based on the local network ( LAN ) and
wide area network ( WAN ) remote video surveillance products provides a clear, high integration, low
cost solution. Integrated network and web service function, the shooting of the video can be transmitted
through the network to any place, you simply through web browser can readily access live video. It can
be applied in large stores, schools, factories, families and a series of places. Easy to install, easy to
operate.

1.1 Product package list

IP Camerax 1

5V DC Adaptor * 1

Mounting bracket * 1

CD * 1

Network Cable * 1

Remark: if you choose Wifi fuction device, The package should be contained Wi-Fi Antenna

AN N N NN

& Before you install the IP camera, please check the whether it contains all of the
accessories. If it lacks of something, please contact with agents

1.2 Product Features

e Powerful high-speed video protocol processor

e High-sensitivity 1/5" CMOS sensor

e It uses MJPEG Compression and has VGA/QVGA/QQVGA video definition for us to choose. And it
support for adjusting video parameter and adapt users many kinds of browser demand.

e Inner microphone can achieve audio collection and two ways audio function;

e IR night vision to support long distance night vision scope and achieve monitor for the whole days;

e Embeded WEB SERVER to support multi-—page browser to viewing

e Multi-level users management and passwords definition

e Support wifi network (Wi-Fi/802.11/b/g), Inner Wifi module can flexibly create wi—fi monitoring

environment. ;

e Support motion detection which can achieve spot all-round monitoring. It can e-mail,FTP and send
alarm message though alarm server etcs. so achieve many kinds of alarm function.;

ePan/Tilt Pan 270° . Tilt 90° It is tiny and convenient installation which is suitable for all

kinds of places;

e Support UPNP. It can support to achieve auto port map in the router;

e Support mobile phone viewing;

e Support remote upgrade;

e Factory set every device unique device serial number, unique factory DDNS, and burn it to device and
when it connect with public internet, then it can visit though DDNS.

e Factory can provide free client software and multi-pictures , long time recording and video playback

Etcs.
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2 Device appearance and interface

2.1 Device appearance

WIFI antenna
/
= Metal& waterproof dedesign

Waterproof design

Infrared LED
HD Glass Lens

Sensitive hole

Picture 1: Device appearance

Sensitive Hole: According to outside of light decide whether open infrared LED
Infrared LED

Lens :CMOS Sensor .You can turn around the lens manually to adjust the focus range
Build-in Microphone

Warning: please don't forcibly manual translation/lifting cameras, because it is

likely that damaged internal component!:

Build-in Microphone

M wnh e
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2.2 Device interface

b

reset button

Picture 2: Device interface
LAN : RJ-45/10-100 Base T
DC5V : 5V/2A Power supply

eFores

y a
P
®
L
L)

RESET BUTTON

Picture 3 Reset Button
RESET BUTTON: Press and hold down the RESET BUTTON for 5 seconds.Release the
power button and IP camera will be reset back to the factory default parameter

3 Device installation

System configuration requirements: ( Example for view four IP Camera )

CPU: 2.06GHZ or above Memory: 512M or above

Network Card: 10M or above Display Card: Microsoft DirectX 9 Pictur device or above memory
Recommendable Operating System: Windows2000 , Windows XP, VISTA WIN7

Support web browser: IE. FireFox. Safari ~ Google etc .
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3.1 Install hardware

You should install your IP Camera's hardware according to the following step in order to make sure
the IP camera can work properly. Especially, pay attention to IP camera's installation environment.
1) IPCAM. Plug DC adapter with IP camera

I.Note: Please use Dc adapter which is the standard configuration of IP camera. Using DC adapter
without any certificate, may destroy IP camera.

2) Plug cable with IP camera, and another side of cable should connect with DSL or router. In additional,
make sure power of IP camera work properly and IP camera and PC are in the same Subnet( it can be
LAN, and it also can use cable to connect PC and IP camera)

Picture 4 Network connection sketch map

2) When you use IP camera for the first time, IP Address of IP camera obtain
automatically. (Before using, please make sure ” DHCP” Server function in LAN s router has
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been opened, or Server system open ” DHCP” Server function) It is very convenient for users

to use because It is suitable for different LAN NETWORK environment.

300M Wireless N Router
Model Ho. TL-AWRE41N [ TL-WRE4THND

TP-LINK

Status

DHCP Settings Help

DHCP Settings

; ) Disable (3 Enable TEhymaic fost
Wireless 2 :

Start IP Address: (| 192.168.1.1 Configurstion  Protocol)

OHCP seryer, which provides

End IP Address: 192.168.1.199 the TCP/IP configuration

for all the PCs that are

Guick Setup
Q55

The Router is set up by
default 2= 3 DHCP

Network | DHCP Server:

- DHCP Clients List
- kddress Reservatio

Forwarding

Address Lease Time:
Default Gateway:
Default Domain:

minutes (1-288
192.162.1.1 fop
[ e

connected to the Router
in the LAM.

« DHCP Server -

Security Frimary DN 5: 0000 for Enable or Disable
5 the server. |f you
Parental Control Secondary DMS: 0.0.00 {oF disable the Server,
Aocess Control you must have
B another CHCP
Advanced Routing E server within your
network  or  else

Picture5

3)  You can search PC TP and DNS Server as belows:

','__a__ Metwork Connections

File Edit Miew Favorites Tools  Advanced Help .-ﬁ'

\(;3 Back .\;} l;@ p Search [E_" Folders -

i Address |¢'_, Metwork Connections

- Local Area Connection Status

Broadband

MNetwork Tasks | Genelal| Suppart l

Broadb. :
Create a new conneckion D?s:caonnaenc Connection status
Set up a home or small [ 0‘ AN Minii Address Type: tanually Configured
office natwark
: : IP Address: 192168.1.189
ﬁ Cht?!'lge windows Firewall LAN or High-Speed (EE3
SR = Subnet Mask: 256 255, 255.0
I(.:ocal A"te Default Gatevway: 192168.1.1
onnecke
i b il [, Realtek P

\‘i) Mekwork Troubleshooter

Metwork Connection Details:

Other Places

Froperty
& Control Panel Physical Address

IF Address
D My Network Places Subnet Mask 255.255,255.0
E Iy Documents Default Gateway 1921681 .1

& My Computer DMNS Servers

202.96.134.133
202.96.128.86

WAMS Server 4
Details | |
Network Connections ThlS IS DNS Server ]
S address which is provided -
by network server
Picture 6
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4) The device IP Address can be changed, but Its IP address should be at the same with PC’ s
subnet.

Fom BSES)

://192_168.1.159:90
_ Http://192.168.1.111:8999

test 011 Metwork Configuration g]

| Obtain IF frem DHCF zarwer

. L
Device IP address can —— 7 N T R
be changed by yourself " Subnet Mask (255 255 255 . O

Gateway [192 185 . 1 . 1
| INS Serwver w
L

Network server provide B

n Tt
DNS server Address 255 i

Fassword |
I e b

Picture 7

When we test IP camera and check whether it starts smoothly or it connects properly, we can
operate in the Windows (START- RUN-CMD), and then input : ping 192.168. 1. 111 in the order windows.

& REE

Hicrosuft Windows ®P [Uersion 5.1.268081
(C> Copyright 1985-2801 Microsoft Corp.

C:xJocuments and SettingssAdministrator>ping 192.168.1.111
Pinging 192.168.1.111 with 32 hytes of data:

192 _168.1.111: bytes=32 time=1ims= TTL=64

192 _168.1.111: bytes=32 time=1m=z TTL=64

192 _168.1.111: bytes=32 time<ims TTL=64
Reply from 192.168.1.111: hytes=32 timetims TIL=64

Ping statistics for 192_168_.1 _111:

Packets: Sent = 4, Received = 4, Lost = B {(Bx loss).
Approximate round trip times in milli-second
Minimum = Bmz,. Maximum = ims. Average =

C:“Jocuments and SettingssAdministrator’

Picture 8 ping IP Camera

Check whether it can “Ping” IP camera, If yes, then it means IP Camera has been worked properly

and connected correctly.
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3.2 Software installation
Software installation
@It is very easy to install software. You just need to run installation programme then it can

work properly. .
Please put CD in the PC driver and the CD will automatically run to the software installation

interface:

User manual Open user manual

£ TPCAN CD

[ cAME

User Manual

ARSRy
- -
y

L s

Application Tool box Quick installation guide Open CD

Picture9 Software installation interface

4 ]
!

@y
If no such an interface, please click “autorun.exe” in the CD ®terun

" s

4 — . .
@®And then find  search. exe” . Clink and install LAN Tool to PC system, then you

can view ” IP Camera Tool” in Computer desktop for LAN Search tool. “IP Camera

Tool ” IP Cameta Tool

10
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4 Visit IP camera in LAN

4.1 Connection ways in LAN

Picture 10  Connection between Several IP camera and router

4.2 Search and set device IP address
Please note before searching IP camera:

1: Make sure IP camera has a good connection with power and network.

2: Te router should be opened DHCP (Dynamic host configuration protocol) because the factory setting status of

IP camera is to obtain automatically IP camera.

3: When we power IP camera, we should wait 20 second then it can works

® Search IP camera

When we run Search tool” IP camera Tool”, we can find the IP camera showing IP address, Port,

Name. If we use Wi—fi connection, we will find Wi—fi IP address. For the details, we can view

the following picture.
ﬂ IP Camera Tool

Http: //192_168.1.159:99
p: //192_168. 1. 111:8999

\IP speed dome camera

Picture 11

Note: (“IP Camera Tool.exe” Programme only use to search IP camera address and port in the

LAN. The tool can’t search IP camera IP address and port in the WAN.
There are 3 cases:

1 No IP Camera found within LAN. After about 1 minute search, the Result Field will
show “not found IP Server” ;

2 IP Cameras having been installed within LAN. All the IP Cameras will be listed and the
total number is displayed in the result field as shown in Picture 2.0.

3 The IP Cameras installed within LAN do not share the same subnet with the monitoring
PC. A prompt as shown in result field (prompt: Subnet doesn’t match, dbclick to change!).
Click the left mouse button to choose the prompt and click the right mouse, choose
Network Configuration to set the IP address of the Camera to the same subnet as LAN.

11
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® SIX Options
Choose the IP Camera list and Click right mouse button, there are six options, Basic

Properties, Network Configuration, Upgrade Firmware, Refresh Camera List, Flush Arp, About IP camera tool as

shown Picture 12.

ﬂ IP Camera Tool

IP speed dome camera

Basic Prope
Metwork Configuration
Upgrade Firmware
Refresh Camera List
Flush Arp Buffer
About IP Camera Tool

Picture 12
Basic Properties
There is some device information in the Basic Properties, such as Device ID, System
Firmware Version, Web Ul Version

E IP Camera Tool

IP speed dome camera Http://192.168.1. 159:99
: /7192 168.1. 111:8990

test 01 Basic Properties

Device ID JI0EOBENDL B4R
System Firmware Verszion a7z 4
Web UT Wersion ﬁ 2412

Picture 13
Network Configuration
In this page, you can configure the Network parameter.

IP Camera Tool

[~ Obtain IF from DHCP server
IP Address 192 168 . 1 111
Subnet Maslk |255 255 255 . 0
Gateway 192 188 . 1 .1
DIHS Server IZDZ CO9B 134 133
Hitp Fort 189‘39
User Iadmin
Pazzword l—
Cancel |
Picture 14

12
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IP address: Fill in the IP address assigned and make sure it is in the same subnet as the

Subnet Mask: The default subnet mask of the equipment is: 255.255.255.0

Gateway: Make sure it is in the same subnet with PC IP address. Default Gateway

address is 192.168.1.1

DNS:Server: IP address of IPS network provider. ( It also can view from network card local area connection

status). As blows picture.

Network Connection Details

Metwork, Connection Details:

Froperty o Walue

Phyzical Address DO-27-28-28-73-6B
IP Address 192.168.1.189
Subnet bMazk 255,256 2660
Default G ateway u = el 1= =

DMS Servers 202961234133

202.96.128.86

wlHS S This is the server provide the

service of DNS

Cloze

Picture 15
Http Port: LAN port assigned for the equipment, usually 80
User & Password : Default administrator username/password: admin/No password
Enable Using DHCP: the system will assign a reasonable IP address for your equipment
only if your gateway supports DHCP (It is the case with most gateways).
DHCP checkbox: if checked, the device will obtain IP from DHCP server (To be make
sure the Router which the device connect with has DHCP function).
NOTE: when the prompt “subnet doesn[]t match, double click to change!”, please set the
IP Camera IP address once again.

® Upgrade Firmware
Enter the correct User and Password to upgrade system Firmware and Web Ul. (User should have administering

authority.

IP speed dome camera

Uzer adnin
Fazsword

Upgrade Web UL ‘

0K

Picture 16

13
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® Refresh Camera List
Refresh camera list manually.
® Flush Arp Buffer
When cable network and wireless network of the device both are fixed IP address. There
is a problem you may encounter is can search the camera IP but canlJt open the camera
web page.you may try to use flush arp buffer.
® About IP Cameratool
You can view IP camera tool version and ActiveX version..

4.3 Login IP camera

eDouble click the IP address of the IP Camera listed IE will be opened automatically and display the camera login
page Or Access the camera by IE browser directly, type in the cameralls I[P address. For
example :http://192. 168. 1. 111:8999. ( We suggest you use IE browser for it has more function.
- [B]x]
@.\:;v [&] hittpe/i192.168.1.111:8990 findexd bt "i AT E—| -

¢ Favorites | (& Device(test 01)

Network Camera

Languagc:g-English v-lj

User:jadmin «— Default username: admin

Password: < Default pla' ssword: No password

L Activex [E-specific

Dane & Internet v v w00 -
Picture 17
o |P camera Default username is admin, no password. And Click “Sign in” to enter the monitoring page

14
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Langnage]{English 1

English A
Userfmon ] Language  optionsiyou  can

French 1 choose  operation  language
Itsfizn o] i

Spanish according to your demand

Falish
Portugusss
Russizn specific
2=

MR
BT

Password;

Picture 18

Ve Device(test 01) - Windows Internet Explorer

i v|[4|[x]| [B s I[2]-]

—
- | htepeft i & 8999index1 .kt
(Sh ] reonez.ae8.1.111

57 Favarites | (€ Device(test 01) | |

Device Status
test 01

For Visitor
For Operator

4

o .
Resolution KRR g
Mode 50 HZ v
Brightness + m -

Contrast + [ -
Default all

For Administrator

€ mternet i v Himw v

Picture 19

e\When Users login in,they can view images. At the same time, users(Administrator, Operator or

Visitor) can operate according to their permissions
By Firefox and sofari browser as below:

15



IPCAM User Manual

) Device(test 01) - Mozilla Firefox

Eile 8 Yiew History Bookmarks Tools  Help
€= [ 192,168.1.111:8999/ndex L htm O )—| HRIT AP
:: Devicel(test 013 | + | §

Device Status
Live Video

.

., e
4% p

Device Management

Picture 20

& Device(test 01)

| <> || + @ http:j192.168.1.111:8999/indexd htm ¢ | [Qr Gongls | O~ 2~
e [

Apple ¥ahoo!  Google Maps ouTube Wikipedia  Mews(Z5) ¥ Popular ¥

Device Status
Live Video

Device Management

Picture 21

16
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4.4 |P camera operation
4.41 For Visitor

For example: if ‘16 is bright ,the first route is at status of Detection(Only IE Broswer can view it)

Device Status

test 01

M add timestamp on record

o disabled b

For Operator

For Administrator

Picture 22

The right upper is status's indicator area which can show 9 IP camera status.

® \When the button is gray, it means IP camera didn't conneclﬂ.
® Green means IP camera has connectedi.
® Yellow means there is something wrong with connectionﬂ.

® Red means it is the status of alarmi.

If you want to detect 9 views , need to click this icon - .

OSD: Display date and time on the video. You can disable the OSD function or choice
other color.
(OSD:on-screen display)

Shapshot: Click icon E to snap the picture.

REC: Clickicon ﬂ into REC mode, ﬂ is stop.

Note: the record file name is: device Alias_ Current time.Avi
For example: IPCAM_20101011134442.Avi
It means the device alias is IPCAM and its record’s end time is : At 13:44:42 on

17
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It means the device alias is IPCAM and its record’s end time is : At 13:44:42 on
October 11, 2010.When use motion detection and checked Send Mail on Alarm.
The name of the picture received in mailbox is like this: device id(Alias)_ Current
time.jpg

4.42 For operator

When login as operator, you can operate Pan/Tilt and adjust video parameter.

I Device Status
test 01

g o R

Pesolution m
Mode &‘m
Bﬁghrﬂ.gg._g + m —

Imaage fluctuation
Contrast + m =

Image around flip

For Administrater Set P reset

Picture 23
Direction control: click the different arrow will get different direction view

n Vertical patrol
= Horizontal patrol

n Stop patrol
m Lens adjusting

Image fluctuation flip(up and down)

Image around flip (right and left)

<

e i

Set Preset : (can set 4 preset)
Resolution::VGA (640 X 480) / QVGA(320 X 240)
Work Mode :50Hz/60Hz/Outdoor

color parameter: Click or - can adjust brightness and contrast .
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4.43 For Administrator
When you login as administrator, you can set all parameters. Please click “For Administrator” and enter into
setting interface .

Davice IDd ODE0SECDIB4F  \jew Device ID. Device Firmware
Device Firmware Version 0.37.2.44

) pead Multi-Device Se
Device Embadad Wab UT Verzion 0.2.0.12 Baric Network Settin,

Alisz test 01 Web UT Version Wireless Lan Setti
MSN Setting

Neme

topipcem Succesd  http: Vol topipcem. org: BODD
TBnP Succeed Fip Service Se
Alarm Service Settings
PTZ Settings
Uperade Device Firmware
Badimp & Restore Settings
Restore Factory Settings
Check Device all kinds of Reboot Device
Log

status Carry on  Settings s

Succeed

operation function

Picture 24

Alias Settings: You can Input the new name as you like.

Data &Time Settings: Data &Time Settings page.

Users Settings: Eight accounts are acceptable for this system. Here the eight users can configure their
user names and password as Administrator, Operator or Visitor.

® Visitor: In this mode, you can only view.

® Operator: You can control the direction of IP Camera and set some parameter.

® Administrator: You can setup the advanced configurations of the IP Camera.

UpnP Settings: If you access IP Camera, to be make sure UpnP Status is Succeed.

Upgrade Device Firmware: Upgrade Device Firmware and device embeded web Ul software in this
page.

Restore Factory Settings: Restore factory settings of the device.

Reboot Device: Reboot the device.

Back: Back to Monitoring Mode.

19
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5 Visit IP Camera in internet

5.1 Connection way in Internet

Picture 25

Related setting and login IP camera

1. If the network your IP camera using is using static IP, you just need to input this IP address and IP
camera's port in the browser, then it can visit Ip camera.

2. If you are using ADSL to dial-up and surf on line, you should obtain IP Camera Current WAN IP

Address or configured DDNS.

1) There are four ways for you to obtain WAN IP Address:
(DUsing mail to send internet IP function

After setting mail successfully, IP will send mail to your receiver e-mail box when Internet IP or port
has changed. If it is dynamical IP, users need to input this IP address to visit this IP camera.
@O0btain from some website

It is very easy for you to obtain WAN'S IP address. You can open browser on the computer on the
condition that IP camera and PC are the same subnet. For example:: http://www.whatismyip.com.or
http://www.myip.cn etcs., It will tell you WAN'S IP address as shows below.

.:,__ o e ‘.,:., ek i S .','.,_..-I-, .. T ™ EIE! E

v |Q \EEp ] e whakismyip,com) V! *3|| X |E | B

o

i Favorites 1) what Is My TP Address - Shows Your IP Address

' " !wimi Home Forum  Speed Test IP Took Tl

WhathiMylP.com

IF Commands Hide My IP Moo=t Popular

Hs' g_‘_ TWhat Iz My I[P Addre=z - Whatl=MyIP.com
. Your IP Address Is: b

achies > 116.24.235.122 PO e
Eree DNS Hosting No Proxy Detected P e o
Cual Stack: IPvE and

Picture 26

®0btain from MSN and IP camera’ s MSN ACCOUNT( Details 3.53)
@ Obtain from router
We take" Nur8555M " from " Xinxiang" 's router as example

20
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A.According to router's manual, we get Router's IP is 192.168.1.,1
B.Login in router,: Input 192.168.1.1 in the browser. Find the status of Router and find Router's
WAN( In this example, WAN'S IP is 116.24.235.122;  As shows Picture 27.

TP-LINIK

WAN ~
T MAC Address: DE-50-40-2F-E3-55
ik Botug: IF Address:
o Subnet Mashk: 255255 256 256
::l:t::r; Default Gateway: 118.24.235.122
OHCP DMNS Server: 202,968,128 166 , 202.96.134. 133
Forwarding Online Time: 0 dany(s) DD:4T 45
Security
Parental Control Traffic Statistics
Access Control :
Advanced Routing REcsme
Bandwidth Control BHytess EE LT
IP & MAC Binding Packets: 215054 z
Dy namic DMNS
Sistem icols System Up Time: 0 day=s 00:48:15

Picture 27
Now you can visit IP Cam from Internet. What you should do is to Input correct IP address . For
example: Hittp:// 116.24.235.122:8999.
Note: Make sure the Port's UPNS is available. You can open UPNP via the following ways.
® Enter into Routers' setting page( Details : Router's user manual) to make UPNP available.

Or enable virtual mapping function. Add equipment IP address and port to the virtual mapping list,

TP-LINIK =

Model No.

Status
Guick Setup
Q@55

MNetwork

IF Address
i 1888 152.168.1.18

= e 2z 2= 152.168.1.159

- Wirtuzl Servers i 3 AN AR 11
——

Wireless

DHCPF

- Port Triggering
- DMz [ Add New.. | [_Enable 8l | [ Disable Al | [ Delete Al ]

- UPnP

Picture 28
Users can access the Internet from IPCAM device. Input  address .For example, Http:// 116.24.235.122:8999

2) DDNS (dynamic DNS) service is the Internet domain name can be fixed and dynamic IP address real-time
corresponding (analysis) service. Simplely said, whenever user surf on internet or what kind of way you are
using the Internet, get a what kind of IP address, IP address whether it will change, DDMS can ensure that a

fixed domain name can access to a user's device.
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1PC '-a:lﬁ

Our products have been configured the DDNS services, of course, you can also apply for the domain name in
registration website for one of your own domain name to configuration. For example: www.dyndns.org

[c0001.topi

DDNS

You need fill in DDNS and port.

for example:(http://c0001.topipcam.org;8999/). The browser
camera’s login page. .

will jump to IP

& Device(test 01) - Windows Internet Explorer

g g
| B T e
@ = - E 1k |,I Coool ,tl_l WA, O

<r Favorites S Deviraltesk 01
Picture 30

{= Device{test 01) - Windows Internet Explorer

@.\_/-. - |§, hitp: /fc0001, kopipcam.org: 5999/inde:x 1. htm

T Favorites | (@ Device(test 01)

Network Camera

Language:i English v;

Uscr:iadmin

Password

L ActiveX IE-specific

Done

0 Inkernet

Gy v H00% <

Picture 31
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The input device user name and password to login to equipment

{= Device{test 01) - Windows Internet Explorer

@\_‘:j‘ L4 |g, http

S Favorites | @ Device(test 01) |_|

01 kopipcann.org: 2

.4‘_
B

Resofution [HEIZEN] b
Mode 50 HZ v
Brightness ~ + m i

Contrast + K -
Detault all

For Administrator

Diore

& Tternst Sh v W100% v

* If input domain name, but can't open IP camera in the browser, such as the situation is as blows

/= HTTP 404 Mot Found - Windows Internet Explorer

‘Qj“ . Lg, h O1 kopipcam.org: S99 findes 1L hE el Ly || 2
Gy Faverites | @ HTTP 404 Mok Found | |

|o The webpage cannot be found

Most likely causes:
e There might be a typing error in the address.
= If you clicked on a link. it may be out of date.
wWhat you can try:
® Retype the address.

® Go back to the previous page.

® Go to and look for the information you want.

& More information

* Please open the device and check status of IP camera in the local area network, confirm whether UPNP
function and DDNS is successful or not.

Device Info

Fitp Service Settin
Alarm Service Settin,
PTZ Se
Upgrade Device Firmware
Badmp & Restore Settings

Restore Factory Sebtin,
Reboot Device
Log
Back

Picture 34
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* You need to set port mapping function successfully, to check whether the router UPNP function is
available, if It was unavailable, please make it available refer to the routers user manual!
If you use TPLINK router, please refer to these instructions
* Through the upnp automatic mapping port to the network: input router IP address in the browser (such
as "http://192.168.1.1/ >, the router IP addresses are written on paper label on the router house---- please set

according to your own IP address), open the routers page" forward rules "> >" upnp set ", to ensure that the
current state of upnp is "already available," as below:

TP-LINK'

Status
Quick Setup
Qss

=

Network

Wireless
= Current UPRP Statup:  Enabled
JHC

Forwarding
- Virtual Servers Current UPnP Settings List
- Port Triggering -
I App Description External Port Protocol Internal Port IP Address Status
1 twtll go00 uoe 00 192.188.1. 111 Enabled
7 testDl soon TCP oo0 192.188.1. 111 Ensbled
Picture 35

Note: some of the router interface without "UPNP Settings" option, then need to open the virtual server IP
cameras in the local area network of mapping the connection IP address and port number

TP-LINK'
Status
Quek s
Q358
Network
Ty 1D Service Port IP Address Protocel Status Modify
DHCP 1 1888 192.188.1.18 AL Enabled Modify Delete
it 2 ] 192.188.1.159 ALL Enabled Modify Delete
Virtua! Servers 1 s 192.188.1.111 AL Enabied Modify Delete
- Port Triggering
- Wz Add New... Enable Al Disable Al Delete Al
-UPnP
Security
Parental Control

Picture 36

6 Access IP camera via mobile equipment
such as mobile phone,Ipad Etcs.

There are two kinds of ways to access IP camera: One is to input IP address in browser directly, It can be IP
address and also can be DDNS. Another is to use clients to visit. !

6.1 Input IP address in browser

l® We take IPAD as example as blows:
Open browser "Safari"
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Bt L ot S

50 1 TChat Desktop Document Compliter

.Input IP camera's IP address, for example:(http://c0001.topipcam.org;8999)

IPadian -~

i e : + http:f,i'l:DDDI‘tap\m’:am.argzaggg 9

Hong Kong

Google

Picture 37

GO USI-E " Search”

Gongle Search ‘ I'm Feeling Lucky ‘

Google.com.hk offered in: =P3CC S588)  PI(RET(E) Productivity
|} Yahoo
Advertising Programs  About Gongle  Go to Google.com % BBAT Ratings

©2012 - Privacy & Terms.

Picture 38
eenter your account and password on the login page as shown By default, administrator’s username is: admin and
no password.

" |http:/fc0001 topipeam .0ro:8999/indsx L htm

Device(test 01)

Network Camera

Language: (ERgleh T3
Userfadmin |
Password:

& activex [E-specific

Surf the user and password

~ 419BRatings

Picture 39
oChoose language according to your demand and choose login mode according to your
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browser

o " : - [http://c0001 topipcam.org:8099/index 1 htm

Deviceftest 01) -

Option for operation language

Network Camera

Language:
L English
User: Deutsch
Password:| french
Italian
Spanish
Palish
Portuguese
Russian
o=
EEEpIE
FEEBCHTE

~ | htp://c0001 Topipcam .org 18999 index 1 htm

Device Status
Device 1D | ooecseco1BaF
Device Firmware Version 0.37.2.44
Device Embeded Web Ul Version | 0.2.9.12
Allas | testo1
“Alarm Status | None

topipcam
DR Shatlis Succeed hittp://c0001.topipcam. org: 8999
UPnP Status UPaP Succeed e

[ Bucceed

) Click and view
on-line video

MSN Status

Picture 41
oOpen IP camera successfully

Deviceftest 01)

Social Network
Device Status | f Facebool
Live Video

iNote Fiee >
4% 18924 Ratings

136 Ratings

Picture 42
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2@ Now we take Android system device as example:
Open menu and firstly open the browser, and input IP camera 's IP address in the
browser ,for example:: (http://c0001.topipcam.org: 8999)

et Bl G0 12:07

. Open menu

gwer tyuiop
a| 5] [d] T [g] &) T fkc] T
2 'z x c'vbnmd&s

‘mx 723 [/ — - ==

(=N

o [nput [P camera's username and password and click " sign in", and then enter into browser
model to choose login—in interface.

Ml @& 20:11
K3 http://c0001.topipca... [*]

@ il & 13:16
http://c0001.topip... ©
R—

Language: English -~

Picture 44

6.2 INSTALL CLIENT-SIDE SOFTWARE TO ACCESS IPCamera

There are many client software support IP camera, several third-party software support our IP cameras too.
The following are our manufacture software setup process.(the Android version),

= Pls get the install applications in the CD or you can download from the website:

https://play. google. com/store/search?q=reecam&c=apps, Choose the right
Dinstallation file-ipcamera.apk.
running environment: Android version 1.6 or above

Note: Please ensure that mobile phones can connect to the Internet before install.
®. Install method:
2.1 Insert SD card into Android mobile phone.
2.2 Connect the cellphone to computer via USB data cable
2. 3 Choose the USB connection model on your cellphone; you can see the SD driver in “my computer”
2.4 Copy the ipcamera.apk into SD card.
2.5 Disconnect the device, pls find the ipcamera.apk in “File Management” and run it.

2.6 The ipcamera application will be show up on the home screen after you successfully installed.
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®@Software operation:

@P1s open Wi-Fi connection first, and then run the camera application

= il & 15:46

Connect wifi
zlcT‘
[
open application dos

programme of IP camera

PESEHENAR

F4

. Click Add New, then refresh the camera search tool.

< mil B 14:50

Refr
esh

R RER

Man
ual

Return

® choose the ip address in the camera list and start real rime monitoring:

Choose IP camera list, and to view or change basic configuration and
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& il & 14:50

. & ull & 14:51

192.168.1. 111

8999

admin

192.168.1. 111 - EHI

1000 | '

EESENRGAEE

Carnera List

e support switch on/off the audio, inter—comunication and video recording

. % ull ® 14:51 i & gl & 14:51

B, e, TR

] K

3P
= |

......

@ﬁﬂﬂﬁgf;;;j"

Camera List

Camera List

e In Ip camera list, we can edit IP camera configuration and delete IP camera operation.
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= ull B 92:53

@ 182.168.1.5

+ ull # 14:50

&l Bos3

il Camera List

Preview

192.168.1.5

Online |+| Offline DAIarm 9000

admin
AR (1] (2 8 0 192.168.1.5 |§‘ X
HERN e 192.168.1.5 el S
1000
EESEAR GRS

* PTZ control

Camera List
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2. The IPCamera setting process for iPhone iPad*=

Firmware requirements: compatible with iPhone, iPod touch, and iPad.
Systerm requirements: Requires iOS 4.2 or above,

You can download the genuine software (ipcamera.app) form the App Store:
http://itunes.apple.com/cn/app/reecam/id4794689597?mt=8

iPod E410:05 E=) iPod = k1121 = iPod = 411:22 =

Camera List Searc 'Refresh Manual

192.168.1.233

192.168.1.234

192.168.1.235

iPod = FE11:26 & iPod & LEF11:27 =

Alarm
. Online
neo-test
@ neacam.3322.org ©
Error: Connect Failed| © 192.168.1.233 ©
oK Oftline
neataEt ©neo-test ©

7 Other setting

7.1 Network Setting

7.11 Basic Network Settings
If the router that the IP camera connect has DHCP function, you can choice “Obain IP
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from DHCP Server”else fill in the network parameters manually.
Http Port: In most cases, you can leave this value as 80, however, if your Internet
Service Provider blocks this port, you may switch to another port number such as, 85, 8080, 8888, 9000 Etcs.
(Range from 0 to 65535, pay attention to the same segment of multiple devices must set up different port. The
port t can't have any conflict with other software or equipment

a. Search tools modification in LAN

Select IP i

Upgrade Firmware
Refresh Camera Lisk
Flush Arp Buffer
About IP Camera Tool

T

[~ Obtein IP fron [HCF scrvar
e e il B
IF Mddress 15z i68 1 111 | |
|
|

Subnet Naslk 255 855 855 . O
LHS Server 202 .86 134 133

Set Network IP

19z fee. 1 .1

Http Fort
Tzer

Faseword

feen
[edin
p—

Set port number

N =

b.”For administor” “Basic network setting”

Bazic Network Settings

Basic Network Settings

Fl

182.168.1.111

2556.256.256.0

192 168.1.1

<

202.96.134 133

—

Set Http Port Number

® 7.12 WIFI Setting

E——

Sasbmit Refresh

Figure52

Device Info

Do Tvice 5
Mail Service Setting
Fip Service Setting
Alarm Service Se
PTZ Settings
Upgrade Device Firmware
Backup & Bestore Settings
Restore Factory Settingx
Reboot Device
Log
Back

1) Please enter the wireless net setting page of the wireless Router to find out SSID,
Channel(less than 10), Encryption Authentication as below:

Status

Quick Setup Wireless Setfings

Q55

TP-LINK’

Network
Wireless

- Wireless Security

- Wireless MAC Filtering
- Wireless Advanced

- Wireless Statistios
DHCP

Forwarding

Security

Parental Control
Access Control
Advanced Routing

Bandwidth Control

IP & MAC Binding

s8iD:  [TP-LINK_2FE354 ]

Region: | United States &

Channel: Auto i

Mode: 11bgn mixed o

Channel Width: Auto ™

mex T Rate: | 300Mbps |

Enable Wirsless Router Radio
Enable 551D Brosdcast
[0 Ensble WDS

Dynamic DNS

System Tools

sae J

-Change the port
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TP-LINK

Status.

O Disable Security

© wep
Type:
WEP Key Format:
Key Selected
wey 1
ey 2
Ky 3
way +

© weanuPAz
Version:

Encryption.

Radius Server IP:

Radius Port

Radius Password:

Group Key Update Period:

@ WPA-PSKWPA2-PSK
wersion:

Encryption:
PSK Password:

Group Key Update Period.

[Hexadoomsl |

‘WEP Key Key Type

[ | [Disabled »
[ |[Disabled =~
[ | [Disabled 3
[ |[Disabled
[Adtomatic ™|

1812 | (185535, O stands for default port 1812}

0 {in second, minimum is 30, O means no update)

{You can snter ASCII characters betwsen & and 83 or Hexadecimal characters batween B and 84}

[0 |{vmecoes; e 07 0w o it}

Figure 54

As Administrator to Login camera, open wireless LAN Settings page, fill in every
Setting (ensure keep the same as router’s ), and then pulled out of the cable, wireless network function
used. For example: as shown in belows

Wireles: Lan Settings

Pls click the scan buttom twice.

Wirelesz Lan Settings

test25[30e5485d4021] infra Mone
te=t33[3feE0810752E] infra None

ChinaNet-SiFZ[4=00001210bd] infra WPAWPAZFSK

TP-LIMK_2FE354

Infra V|

Double click to choose

WRAZ-FEK(AES) wv|

12345678

Fill the encryption and
routers and key in the

same way

Device Info

Fip Service Setting:
Alarm Service Settings
PTZ Settingx
Upgrade Device Firmware
Backup & Restore Settings
Restore Factory Settings
Eeboot Device
Loz
Back

Device Info

Fip Service Setting
Alarm Service Settings
PTZ Settings
TUpgrade Device Firmware

ichup & Restore Settings
extore Factory Settingx
Reboot Device
Loz
Back

Figure 56

can be
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® 7.13 Adhoc point to point Wireless connection Setting

1) Open the basic network setting interface,check the device status
Device Info

Basic Network Settings
O
(D)

255.255.255.0

152.188.1.1
202.96.134.132
) Mail §
Fip Service Sei
Alarm Service Settings
PTE Settin;
TUpgrade Device Firmware
Backup & Restore Se 5
FRestore Factory Settings
remember the IP address of Reboot Derice

Log

IP camera and Http port e

Picture 57

2)Open the wireless lan setting interface, choose Adhoc for network type, you
can define  SSID such as 001

Device Info
Wirelesz Lan Settings
NEQ Office[20e5dEEd4c2f] infra WPAWPAZ-PEK
test2E[fefdBiddn f] infra None
ChinaMet-SiFZ[4=00001210bd] infra WPATWPAZ-FSK
TP-LIMK_ZFES4[0000d85d4c2i] infra WPA/WPAZ-PSK

Alarm Service Settings
PTZ Setting:
TUpgrade Device Firmware
Backup & Restore Se
ERestore Factory Settings
Eeboot Device
Log

Click the Settings, Ip Camera will Back

restart and save

The device is rebooting. Don't shutdown it's power. Please waiting ... 26

Picture 58

3)Unplug the RJ45 from IP camera .Use laptop or other devices which are  with
wifi function( include smart phone,ipad and so on) searching the SSID you defined
on proccess 2,then make a  connection.
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(431 Wireless Network Connection i x|
—Metwork Tasks ———————— Choose a wireless network
& Refresh network list Click an iterm in the list below o connect bo & wireless network in Fange or ta gst mors
information.
2, Set up a wireless network gy t==t18 =
For & home or srmall office ﬁ
Unisecured wireless netwark w0l
~Related Tasks———————— (((Ij,n ChinaMNet-xjCmy
i Learn about wirelsss Y Security-enabled wireless network (WRA) a0l
nebworking TP-LINK
(<)
hange the order of 0
U e L e e s Tt a0l
g+ Changs adwanced ¥
sektings

Conneck I

Picture 59

* Click wireless network and check the link status of ip camera. Please note IP
address of your connected laptop must be the subset of your ip camera .if not,
please reset the ip address of your laptop manually.

il wireless Network Connection Status el i |

General Support |

Connection status
L Address Tupe: tanually Configured
e
= IP Address: 192.168.1.110
Subnet kMask: 5 2! BTl
D efault Gateway: 811
“windows did not detect problerms with this Frerini I
| connection. |f you cannet connect. click.
Repair.
«®D

Picture 60

Now we can use the ip camera tool or enter ip address of camera derectly in
browser blank to visit

1. visit by ip camera tool :

EX 1P Camera Tool il

Anonymous hitp:#{192.168.1.111:8999

Picture 61

2: Enter ip address in the browser

fddress @;192.158.1.111:8999 3

.-'.:: ‘-\.-I II-
P Search .-Lr\":j Fan,

Enter user name and password in the login interface
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° De ce(test 01) - Windows Internet Explorer.

@ L5 &1

{‘.‘f Favorites | @ Deviceitest 01) |

v|‘v’ * |E

1921681, 11150

Network Camera

Languagc:
o —
Password:‘:

L ActiveX E-specific

Done & Internet sy v ®100% v

Picture 62
Click “Sign in”and visit

= Device(test 01) - Windows Internet Explorer

4% |&) hio1ez 1681011

f.;f Favarites | @Device(test o1}

For Visiter
For Operator

el
Resolution
| Mode
e : Brightness ~ + m -
i o e 2y . : Ee| Contrast +m—

Defanlt all

For Administrator

Done €D Inkernet 4 ov E00% v

Picture 63
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7.2 Multi-Device Settings

® Add cameras in LAN

In the Multi-Device Settings page, you can see all devices searched in LAN. The 1

St Device is this device in default. You can add more cameras list in LAN for monitoring. This Web software
supports up to 9 IP Cameras online simultaneously. Click “The 2ND

Device” and Double click the item in the “Device List in LAN”, Alias. Host and Http Port

will fill in automatically. Enter the correct username and password then click “add”.Add

more cameras in the same way. At last, please don’t forget the “ setting” Button

Device Info

Alulti-Drevice Settings
test 01152 188.1.111)
|F speed dome camera{152.188.1. 158}

Flefre=h
Thizs Device

Nons

IF speed dome camera Fitp Service Setti

Alarm Service Settingz
o0 FTZ Settings
Upgrade Device Firmware
Backop & Restore Settings
Reztore Factory Settings
Reboot Device
Log
Badk

192 168.1.159

Picture 64
® Add cameras in the Internet
Firstly, make sure the camera added can access in the Internet with the IP address or
DDNS domain. Like this: http://219.113.200.166:99990r http://IPcam.dyndns.org:9999. You can enter the
Host:: 219.113.200.166 Http port: 9999 or Host:: IPcam.dyndns.org Http port: 9999. Enter the correct
username and password then click “add”. Add more cameras in the
same way.

Device Info
AlIulti-Device Settings
test O1{152 168.1.111)
IP speed dome camseraf{152. 168 1. 155)

Refresh
Thiz Devica
IF zpead dome cemers(192. 168.1.158)
MNon=
owtdoor test

Fip Service Se
Alarm Service Settings
215,132,200, 166 PTE Settings

brocr] Upgrade Device Firmware

Backup & Restore Settings
Restore Factory Settings
Reboot Device
Loe
Mo Back

Mo

dimin

Nomsa

Noqe=

Nons

Noma
T e e R e TR TR VRN A i L s S e RV

Picture 65
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Picture 66

7.3 MSN Settings

Device Status

test 01

M add timestamp on record

sl disabled hd

n
3
6
9
For Operator

For Administrator

Fill in your MSN account and password, then add account which need to receive
IPCAM’S ip address to IPCAMLIS MSN list (Picture 67),click submit then you’d better
restart IP camera. After it ,login your MSN to add IPCAM’s MSN account to MSN List that

you can receive IPCAM’s ip address.

MISK Settings

|testocoDl@msn. cn

MSN=aecountand passworf for tPcam
seivesse |

|testoocdZ@men.on
E_t—:-s.t:»m_:r?_!-@_-n’sr_.cr
{t=stonod i @hotmail com

|testocolid@hotmail com

|tes tom:'.'._@-ii

NISN Frisnds List
[testoool @i

—Add about 10 MSN Accout

Picture 67

Device Info
Alias Settings
Date&Time Settings
Users Settings
Multi-Device Settings
Baxic Network Settings
Wirelesz Lan Settings
MS5N Settines
DIDNS Service Settings
Mail Service Settings
Fip Service Setting=
Alarm Service Settings
FTZ Settings
Upgrade Device Firmware
Backup & Restore Settings
ERestore Factory Settings
Eeboot Device
Log
Back

First login and click "add contacts " choose Add Contact ,then fill IPCAM’s MSN account in

messaging address” ,click next then send offers.

"instant
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ﬁ: MSM Messenger (BETA) ) = |I:I| XI |3 N Mesccenner (RET _ i1 x| I .
File | Contacts  Actions  Tools  Help .
P odd = Conkact. .. msn."-Messenger
J1EL
Search For a Contact L4 How do you want to add a contact?
! Go to My Address Book € Select existing cantact from my Address Book.
e e 5 | & Create & new contact from an e-mal address
Manage Groups | 3
Y S e e e L — Show me my address baok
= L e Ch ift;\:te\j;::; 5 tg::enntga; . %usw\st, this wizard wil help you invite that person ta
Import Contacks Fraom a File. ..
= i
;‘:‘r msnds {OFHII’IE:I < Back I Mext > I Cancel |
% testoooni@live.cn (COFfline)
B testooonz@hbotmail.com (OFFine)
Figure68
Next:
pr——— o
T
s msn‘.\!Messenger -

{1E1

msn‘."-Messenger sy

You're done!
Please type your contact's complete e-mail address

E [isstooDT @msn on
To add another contact, click Add Anather Contact,
| Example:  name_123@hotmail.com TF you are done adding contacts, click Finish,
myname@msn. com
example@passport, com
|

Add Anather Contact

< Back I Next > I Cancel I « Back I Fiish I Cancel |
Figure69

RI=TEY

Fle Contacts Actions Tools Help

s %o msN Messenger

H (Appear Offling) -
@

& Click here to laarn ahout the Customer Experience
Improvement Program,

=]

w0 bilen {(Cnline)
w0 Jane (Online)
@ o testoo0l@msn.cn (Blocked)
=
E?r testooo0l@msn.cn (OFfline)
B__:r zxlng13@hotmail, com {Offline)

. Figure70
When IPCAM’s MSN account shows online you can chat with it, input path command "url?" camera
account will show its IP address in chatting box promptly as below :
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4 MSN Messenger (BETA)

File Contacts Actions Tools Help

o %o MSN Messenger

» ¥ -
= !
& (orine) - Invite Send ¥ideo Audio Games
Frequently Used: &3
testoo01@msn.cn
8 Click here o learn about the Customer Expetience
Improvernent Prograrm. B s_ays:
-
[Z] Online {4} =
S bilen (Online) #B says:
; url?

%ﬁ Jane {Online)

B [=]5] = testoon1@msn.cn - Conversation

File Edit Actions Tools Help

teztoollimsn. cn says:

=10l x|

Lt

% testooD1@msn.cn (Orline) http://113. 7. 265, 148: 5999
S 8 (Online) 18 saye:
[+] Offline (3)

hitp://113. 87, 255, 143: 8088

Picture 71

You can input the IP address to browser then can browse ip camera as below:

{= Device(test 01) - Windows Internet Explorer

@t‘j@ttp:ﬁl 13.87,255, 143:8999ﬁndex1.hD

i}' Favarites | @Device(test 01y | |

Sollx|[@an (o]

Device Status
test 01

For Visitor
For Operator

, R,

AR 64074580 B

Done & Internet -

Figure72
Attention:You should fill MSN account in IPCAM first.

7.4 DDNS Service Settings

DDNS Service: The system supports protocols from some DDNS providers: Dyndns.org. System support
DDNS ,suchas  topipcam.org, peanutshell, 3322.org, DynDNS
provided IP.
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topipcam.org VJ
Mone

topipcam.org

Oray.net

CynDns orgidyndns)
ChynDins . orgistatdns)
ChynDns . orglcustom)
3322 org(dyndns)
3322 org(statdns

User and Password: the user name and password used when applying for the domain

name.. (details: 4.3.2)

DDNS Host: the Domain Name
7.4.1  Factory DDNS
Device had distributed one DDNS to every product.which was sticked the bottom
of the product. Such as:

manufacturer had already give every device a DDNS address which is unique. Users only need to fill in this
DDNS IP ADDRESS and port in the browser, then they can monitor remote IP camera

DDNS Hosthame

DDNS Service Settings

DDNS Service topipcam.org ht |
DDNS User c0001 |
DDMNS Password ssssse |
DDNS Hostname http//c000] topipcam _org:-8000

Submit Refresh

Picture 74 Factory DDNS
Note: When use the domain name access to the camera and UPNP is not successful, you must set port

mapping function on routers.
74.2 The third part DDNS

Users can use not only Factory DDSN, but also can use third part DDNS System. Such as domain name
www.dyndns.org. The only thing the user need to do is to apply a free DDNS and then fill in “set box” as below.
Save this setting and this DDNS can be used.

DDNS Service Settings
| DDNS Service DynDns_orgidyndns) |~ |

| DDNS User r ]
| DDNS Password ]
| DDNS Hostname reotest1.dyndns.org |

} Re-Update Ignoring All Errors [] never do this unless your hostname has been unblocked

Submit Refresh

Note: the third party domain name is the realization of analytical way, input the domain in the browser, it will
keep this string of characters. If the port of the device isn't 80, then need to add colon and port number .For

41



IPCAM User Manual

example: http://reotestl.dyndns.org:8999

7.5 Mail and FTP Service

1) Configure the E-mail box to receive and send mails. The E-mail box is used for receiving
the images sent after alarm and the system IP address after successful dial-up..

Note: When Alarm Service Settings—> Send Mail on Alarm is check, the Mail

Service takes effect.

Alarm Service Settings
Motion Detect Armed
Motion Detect Sensibility 5 v|
Alarm Input Armed Il

10 Linkage on Alarm
Send Alarm Notification by Mail ~— | @

Upload Image on Alarm \—E—/

Upload Interval (Seconds) 5
Path C:\Documents and Sem

Scheduler ]

Submit

Picture 76

Configure the E-mail box to receive and send mails. The E-mail box is used for receiving the images sent
after alarm and the system IP address after successful dial-up.

Sender: This device use the sender mailbox to send mails.

Receiver: To receive the mail from the Sender. You can set up to 4 receiver mailbox.

SMTP Server: the SMTP server for the sender mailbox

Need Authentication: if the sender mailbox need authentication, you should check it then
input the SMTP username & Password.

Mail test: Please set the Mail parameter and click "Submit” first. There are Mail test result.

Device Info

Mail Service Settings
Sender test@sina.com

Receiver 1 test@163.com

Receiver 2 test@gmail.com Basic Netwer
‘Wireless L
Sei

Receiver 3

Receiver 4
SMTP Server
SMTP Port

smtp.sina.com
25

Transport Laver Security Protocol Mone b |
‘Gmail only support TLS at 465 port and STARTTLS at 25/587
g

Necd Authenfication _ﬁ; Device(test 01) - Windows Internet Explorer

SMTP User test ! LS AT |g, hitp:/f192.168.1.111:5999 kest_mail.htm || |#4] [ 2

SMTP Password sscsssnee | Sl Favorites | @8 Device(test 01)

Please set at first. and
i

Report Internet IP by Mail Test ... Succeed

Picture 77

Gmail also set as the same: It only needs you to fill in correct SMTP Sever address, user and password.
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Device Info

Mail Service Settings
Sender test@gmail.com

Receiver 1 test@163.com

Recetver 2 test@sina.com

Receiver 3 test@gmail.com

Receiver 4
SMTP Server smtp.gmail.com
SMTP Port 25

Transport Layer Security Protocol STARTILS (& |
Gmail only support TLS at 465 port and STARTTLS at 25/587

Need Authentication = Device(test 01) - Windows Internet Explorer

SMTP User test | o e [&@] herp:ji192.168. 1. 111 5095 test_mail e (8[43 [ X

SMTP Password sesesee | 5l Favorites @ Dievicelbest 0131

Please set at first, and

Report Internet IP by Mail Test ... Succeed

1

Picture 78
Mail notes Internet IP address: In this option, When Internet IP and port have changed, IP Will be sent via
mail.
1 Can not connect to the server
2 Network Error. Please try later
3 Server Error
4 Incorrect user or password
5 The sender is denied by the server. Maybe the server need to authenticate the user, please check it
and try again.
6 The receiver is denied by the server. Maybe because of the anti-spam privacy of the server
7 The message is denied by the server. Maybe because of the anti-spam privacy of the server
8 The server does not support the authentication mode used by the device
Report Internet IP by Mail: When ipcam port or Internet IP changed, it will send the internet IP by
mail.(for example: IPCAM 's url is http://119.123.207.96:9002). Make sure the port is map to the router
correctly by UPNP or Virtual Map function.
2) FTP Server use and settings
* If you already have an FTP Server (ipcam. com) and email ipcam ,you can fill the
parameters as below:

Fip Service Settings
IPCam.com
21

FTP Server
FTP Port
FTP User
FTP Password
FTP Upload Folder

/

FTP Mods PORT v | "
[Test] Please set at first = T
e = ] €l | €] hitpji19z.168.1.11 118990 test_frphtm (v || || X
mage NOoWwW v - =t
: - i Favorites & Deviceltest 01) |
Upload Interval (Seconds) 5 | : J |

Specify Filename (exclude _jpg)

Test ... Succeed

|l

Picture 79
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* FTP Server of LAN as below:

1. Create an account
[ 9% Quick ‘n Fosy TP Server 2 professional
e

User Account Wizard K =i

Account Name

General Tasks

w7 Shows Server Loc

&P Show User accol

£ Show Configurat :
‘wihen you want users to connect ta this FTP server you need s valid sccount
il =ten secuib sy Type the name of the account you want to create (User Name).

&9 Show Orline Us=

Shows Server Sta
b AocountMame:  [PCAM |

i) Shaw Inceming I

I~ Cicate an anonymous account

See Alsa
& Orline Suppart ity Settings
&3 Frequently Aske:

<Back [ Newtz | Cancel |

FTF Server is offline Obytes received [0 bytessent @) @ 2

2. Step by step setting until finish it. !
User account wizard

Permissions

What kind of permizsions would you like to give thiz account on the hirne directory?

¥ &llovs Download

¥ Allovs Upload

V' allow Rename

W Allow Delste

W Allows Create Directary

W Allows Directory Listing [recommended]

< Back I Mext > I Cancel

You have successfully entered all of the infarmation
required to create a new account,

To save these settings, click Finish.

< Back I Firizh I Cancel

Picture 82

3.Start Server
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? Quick 'n Easy FTP 5erver 3.2 Professional

ﬁaw. Wiew Tﬂr:ds

@.

Ston Home

Continue to finish it

Eee

Sebup

? Quick 'n Easy FTP Server 3.2 Professional

General Tasks

g Show Server Log

&G Show User Accounts
:" Show Configuration
&% Show Security Settings
£# Show Online Users

[g Show Server Statistics

|| Show Incoming Messages

Configuration Tasks
4 show Configuration Help

i Frequently Asked Questions

E =T

H‘

< General r Advanced

r Ewvents ]

—General
FTF port:

Max. connections:

Connection timeout [in minutes]:

Max. connections per IF;

‘welcome meszage: | “Welcome to Quick 'n Easy FTP Server

Goodbye message: |Eye

~Startup setting

[] Launch FTF Server at Windows startup Loglewvel:
[] sutomatically activate server at startup

[] Startup minimized in systemtray

Logging

[ iew. .. J [ Clgar J

— PASY setting:

IFP address:

Thisisa FTP

Part range:

server address

FTP Server is online

|0 bytes received [0 bytes sent @ 0 s

Picture 84

4. IPCAM'’S account can be used.

¥ Quick 'n Easy FTP Server 3.2 Professional

General Tasks

we Show Server Log

& show User Accounts
£% Show Configuration
&4 Show Security Settings
£# Show Online Users

[lzg Show Serwver Statistics

! Showe Incoming Messages

User Account Tasks
& Add Mew User

& Edit this User

&5, Copy this User
& Delete this User

o Launch User Account Wizard

¥irtual Directory Tasks

User Accounts

Users

< General [ virtualDirsctories | Advanced [ Info |

1ol

— General

[] Disable this ascount
[ User can change password [SITE PSWD]
[[] Enable remote administration for this user

~Home Director
Path @menls and Ssttings

Alloy Dovwnload
Allovs Upload
Allow Delete

I

Permissions:

Allowe Bename

Allowe Create Directon

Allow Dijrectamny Listing [recd

Save path

FTF Server is online

|0 bytes received [0 bytes sent () ) 2

Picture 85
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5. IP camera’s FTP Server set like this

Device Info

Ftp Service Settings
FTP Server 192.168.1.150
FTP Port 21
FTP User IPCAM
FTP Password LTI} |
FTP Upload Folder ! |
FTP Mode PORT v|
Please set at first, and then test.
Upload Image Now
Upload Interval (Seconds) 5 R M ESE=]
Sreme B e b ey
o ke fox pe) il Favarites | (@ Devicetest 01) [ |
Test ... Succeed
Picture 86
6. Set up and complete testing is successful,when it alarms, IP camera will upload
pictures to the FTP server Settings of main directory path (as shown )
[ My Documents N = 1Ol =
File Edit Wiew Favorites Tools  Help | .-"","
@Back e @ - I_ﬁ' |/":) Search |(— Folders | =S x n |v
Address II]D My Documents LI G0

IPEG Image

IPES Image

Picture 87

FTP Server: the FTP server address.
FTP port: the port usually is 21
FTP Mode: support standard(POST) mode and passive(PASV) mode.

Upload Image Now: it will upload image now when checkbox is not checked. When checked, you can

input upload interval(Seconds)

7.6 Motion Detection

=i s 1 . s, .
"’J Gamed [ - My Music ,\‘j My Pickures
1 14 I
e e : DOE0EEEOFE1 7(kest01)_0_20. ..
g videoPower videos h B0 3 480
1 1 JPEG Image
O0E0EEEOFEL Fiteskol)_0_20... O0E06EEOFEL Fikest0l1)_0_20... = O0E0GEEOFEL Fikest0l1)_0_20...
h &40 z 430 h &40 3 430 h &40 x 430
JPEG Image IPEG Image IPES Image
N 00606EGOFE1F(tesk01)_0_20... 00606EE0FE1 FikestO1)_0_20... 7 00606EE0FEL FikestO1)_0_20...
h 640 3 480 h 640 x 480 h 640 x 480
IPEG Imnage IPEG Irnage: IPEG Imnage
" ODENEEEOFE1F(testnl)_0_20... O0E0EEEOFEL 7(kest01)_0_20. .. 3 O0E0EEGOFEL 7(kestO1)_0_20...
h B0z 430 h &40 3 480 h &40 % 430

IPES Image

.Enter Alarm Service Settings page to configure Motion Detection function
Motion Detect Armed
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Each alarm triggers in the protection of time, the device will take various measures to alarm

» 10 linkage alarm output: relay closure, external alarm device began to alarm

» Send E-mail alarm informatio

»  Transmit pictures to the FTP server, and can set the time interval of sending pictures;

1) Alarm time Settings

Only in the alarm period, detection device to alarm will only have alarm action. All the time (not check the
schedule) also can alarm within specified time. For the specified time alarm, firstly need to set up the system
time, time zone, and then to choose period of alarm in the state of alarm setting, as shown in Picture 19.

Alarm Service Settings
Motion Detect Armed
Motion Detect Sensibility |5 ~
Alarm Input Armed
10 Linkage on Alarm
Send Alarm Notification by Mail
Upload Image on Alarm
Upload Interval (Seconds) 5
Path CADocuments and Setting |@] |
Scheduler
Day 0 L2 34'5'6'?8

; Submit Refresh

Picture88 Alarm of time Settings interface

Motion Detect Armed

When you enable motion detect armed, the camera can be triggered to send email alerts
and record images. In the camera monitoring page, the green icon turn to red and an
alert sound you will hear,

Device Status

testll

For Visitor
For Operator

Motion Detect Sensibility
You can choose from low to high 10 level alarm sensitivity. The greater the number, the higher the

sensitivity !

Send Mail on Alarm

Sent picture and mail inform to customer[Js e-mail after alarmed.(firstly you should finish
the Mail Service Settings.)
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Device Info

Alarm Service Settings Alias Settings
Motion Detect Armed Date&Time Settings
Motion Detect Sensibility v
Alarm Input Armed
10 Linkage on Alarm
Serd Alarm Notification by Mal
Upload Image on Alarm
Path nts and Settind | Path Ftp Service Settings
. . Alarm Service Seftings
Scheduler Tick: send to your setted mails & “f“e. &
PTZ Settings
Refresh Upgrade Derice Firmware

Backup & Restore Settings
Restore Factory Settings
Reboot Device
Log
Back
Picture 90
Upload Image on Alarm
Enable upload image on alarm and set upload interval(Seconds).

Device Info

Alarm Service Settings Alias Settings
Mation Detect Armed Date&Time Settings
7 o Users Settings
Blites Detoct Scesiiiily. | : bt | Multi-Device Settings
Alarm Input Armed I Basic Network Settings
10 Linkage on Alarm O Wireless Lan Settings
MSN Settings
Send Alarm Notification by Mzl L[k R
Upload Image on Alarm <z _
—1\ After Setting up later ,when have the
Upload Interval (Seconds) 5 N _ _
alarm ,the image will send to
Path C:ADocuments and S¢ . .
designated email and FTP server
Scheduler "]

Restore Factory Setting
Reboot Device

Log

Back

Picture 91

REC automatically and save to PC

When you enable motion detect and open the camera monitoring page on the PC. If
there is an alarm triggered, REC will start automatically for several seconds and save to
the PC.
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Device Info
Alarm Service Settings Alias Settings

Motion Detect Armed Date& Time Settings

Motion Detect Sensibility 5 ¥
Alarm Input Armed

10 Linkage on Alarm

Send Alarm Nofification by Mail
Upload Image on Alarm

Upload Interval (Seconds)

Path C\Documents and Settin .
— PTZ Settings
Scheduler [l \ Upgrade Device Firmware

Submit Refresh Backup & Restore Settings
- Factory Settings
Storage path can be changed |[hEtS

Log
Back

Picture 92

REC save to pc’s position

= My Documents

File Edt View Favorites Tock Help

O O 3| D oo |13 2 X D0

..r--h Iy Miuisic _fj' My Pictures ,J' Videos

™

@ bestOl _200 0119041644 @L‘ bestO] _201 10119041604 @ testOl _20100119141053
Q testOl_20110119041809 @ testOl _20110119041903 @ bestOl_20110119143008
Vedwo Clip o Chp Video Cip
£3,8 KE 26, E s

Picture 93

7.7 IP camera's Time & Date setting and PTZ Setting

If 1P camera connected with Internet, it can automatically check the time & date via running NTP Server. And
need to choose properly IP camera's Time zone. Otherwise it need PC Time to check IP camera time & Date.

Date&Time Settings
Device Clock Time 20124F3H22H 6:54:17
Device Clock Timezone | (GMT) Greenwich mean time; London, Lishon, Casablan *
Sync with NTP Server
Nip Server |time.ni5t.gnu V|
Sync with PC Time ]

| Submit | | Refresh |

Picture 94
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Pre-set and Speed of PT.

PTZ Settings
Disable Preset il
Go Preset on boot center V|
PT spead S §\
Upward patrol speed 3 v
Downward patrol speed 3 - The huger the Number is, The B
Leftward patrol speed 3 v slower it will be. B
Rightward patrol speed 3 v B
| Submit | | Refresh |

Picture 95

7.8 UPGRADE DEVICE FIRMWARE

Upgrade Device Firmware

Upgrade Device Firmware \[ Browse. | | Submit
Upgrade Device Embeded Web UL |[ Browse.. | | Submit

Picture 96  Firmware upgrade
IP CAMERA has two kinds of programme: One is system firmware, another is application firmware. It can be
upgraded separately.

7.9 BACKUP AND RESTORE SETTING

Click " Set" in the ' Backup” will lead to a BIN file Mzt

,and choose this file to restore setting !

Backup & Restore Settings
Backup
Restore [ Browse.. | | Submit
Picture 97

8 APPENDIX

8.1 REGISTER AND APPLY FOR DDNS SERVICE

1. Users use DDNS management system first time.Users need to apply account to manage
and inquire the domain state.

Stepl: enter http://www.dyndns.com/ and Create Account.( Fill in Domain Name .dyndns.org then Click
Add)
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 DynDNS...

Wihy DynDNS.com? Services & Pricing Support Have an account?

Rock solid. scalable DNS that iust WORKS

Get Started

g . .
6* Free Domain Name ,ﬁ% Start Your Company & Domain
Dynamic DNS service allows you D point 3 hosmame o a dynamic or static Enter your new or current domain name o build 3 customized suite of
IP address or URL. world clags DNS, Mail, Performance, and Security services.
Host your own website at home for free! Easy-to-use web interface with powerful sxpert tools.
Connect to yaur workstation, DWR, webcam From anywhere, DS servers in five datacenters around the globs!

neatest! . |dyndns.arg - Add Add

Figure98
Step2: enter your information

Dynamic DNS Hosts

neotestl . dyhdns.org & remoye £0.00
Have a coupan? Log in.
Sub-Total: $0.00
Drder Total: $0.00

“reate account or log in to continue:

Username:  |harl 119 Already Registered?
Password: I......
Username
Confirm password: I......
Email: |szneo02@126.com IPG'SSL
Confirm Email:  [5zneo02@126. com

Log in |

Security Image:
Eorgot your password?

R S
b SL‘-\}%" %%QL

Enter the numbers from the above image:

[EE -\ TRUSTe

Subscribe to: W DyrDMS.com newsletter
(1 or 2 per month)
[ Dyn Inc. press releases

with the acceptable use policy (AUPY and privacy policy.

| Create Account I

Figure99
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(Y DynDNS..»

Wby DyriDNS com? Services & Pricing Sugpart Hawe an account?

One more step to go...

We've sent an email to smmeo02@126.com, to verify your account, Pleass theck vour inbox and click on the \
confiration link, K ‘

If you do not receive the email in the next few minutes you can try resending it

Tharks for choosing DynCMS, corn!

Figure100

Step3: After a minute, you will receive an E-mail from DynDNS Support and it will give you a

confirmation address

(e.g. https:/iwww.dyndns.com/confirm/create/e-YS60Gz90BASMmM7rbO6AA

Your DynDMS com Account thar1 119" has been created. You need to wisit the
confirmation address below within 48 hours to complete the account creation

process:

https: Msean . dyndns.com/confirm/oreate/e-y S60GZH0BASMM 7o DB AR

Our basic service offerings are free, but they are supported by our paid
sErvices See httpodtenn cyndns com/servicess for a full listing of all of

our available services.

If wou did not sign up for this account, this will be the anly

communication you will receive. All non-confirmed accounts are

automatically deleted after 48 hours, and no addresses are kept on file. WWe
apologize for any inconvenience this correspondence may have caused, and we
assure you that it was only sent at the request of someone visiting our

site requesting an account.

Sincerely,
The DynDMS . com Team
Dyynamic Metwork Services Inc.

Figure101
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Step4: Open the link to active your Domain Name as below.

C DynDNS...

Why DynDNS,com? Seryices 8 Pricing Suppart Hawe an account?

Conaratulations! Your Account Is Now Active!

Welcome to DynDMS.com! Account harl19 has been confirmed and activated, You now can activate your free DynDMS hostnarme,

Most Popular

DynDNS Pro wor w0
$ consider our limited tirme offer, continue to enjoy your
1 5 /yr %$1.99 monthly subscription Free Membership
Upto Up ta 30 Pro domain nanmes Up ta 2 domain names
Effortless automatic renewals Up ka 30 days of account inacivity
Upgrade ta yearly plan any time Upgrade ta Pra any kime
suppork Priority email support Free email and community support

Add DynDINS Pro Continue » My Account »

Figure102

O DynDNS com

Why DynDNS, com? Services & Pricing Support Wwelcome har1119 (FREE)

My Account Shopping Cart

My Services

5 Your cart containg free services only, You will not be asked for credit card information,
Account Settings

Billing Upgrade Options

Active Services Free accounts allow only twa Dynamic DNS hosts,

Auto RenewSettings. il (05 SR SRCHITONS STEET 1, dRIUOIALRERCTS

+ To get Dynatnic DNS for your own domain, use Custom DS,
Drder Histary

il Profls Dynamic DNS Hosts

neotest] dyndns.org = rermove $0.00

Please enter coupons in the box below and click "Add Coupon',

I Add Coupon | Sub-Total: $0.00

Order Total: %0.00

WE'RE HIRIN

Powered by O Dyn

wiould you like 0 print an estimate/quote?

Next =>

view our
refund policy

Figure103
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Why DynDNS.com? Services & Pricing Support Wwelcome har1119 (FREE)

My Account Free Services Checkout

My Services

= Once you have confirmed the contents of your cart your services will be instantly activated.
Account Settings

Service Period Price
felive Services Dynamic DNS Hosts
Auto Renew Settings
neotestl.dyndns.org - $0.00
rder Histary
Eilling Profile
Sub-Total: $0.00

Activate Services »> I

WE'RE HIRING view our
reflnd policy

Powatad by o Dyn

Figure104

Step6: Now you obtained a Dynamic Domain Name(Figure 8.4),and can use it in the DDNS Service

Settings(details: 3.5.4)

Wy DynDMNS.com? Services & Pricing Suppart ‘welcoms har1119 (FREE)

My Services

Dynamic DHS Pro Hostname Service Details Last Updated

Intermet Guide rectestl.dyndns.org Hiost 113.87.251.16 Jan. 18, 2011 9:06 PM

sLa

Premier Support » Host Update Logs Add New Host |

Zone Lewel Services
Domain registration and
transfer, GNS hosting,
Email services

Host Services
Dynamic DS hosts, WrebHop

URL Farwarding Join the discussion in the DynDNS Community for tips and tricks, demos, suggestions, user help and much mare.
Dynect SME Check out what our users are talking about below: O DynDNS.. Comnity

2.For DDNS which is applied successfully, you can fill in the IP CAMERA. When set successfully, the status of IP

will be shown as blows:

Device Info

DDNS Service Seitings Alias Settings
DDNS Service DynDns.org{dyndns) V| Dated& Time Settings
DDNS User har1119 |
DDNS Password esesee |
DDNS Hostname reotest1.dyndns.org |

Re-Update Ignoring All Errors [J never do this unless your hostname has been unblocked

Ftp Service Settings
Alarm Service Settings
PTZ Settings
Upgrade Device Firmware

Backup & Resto ettings

Restore Factory Settings
Reboot Device
Log
i Back

picture 106
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Device Info

Device Status Alias Settings
Device ID 00606E001B4F | Date&Time Settings
Device Fi : Versi 037244
Vice Firmware Version | Multi-Device Settings
Device Embadad Web UI Version 02912 Basic Network Settings
Alias test 01 Wireless Lan Settings
Alarm Status Noy M qt?g
DDNS Service Settings
DDNS Status < DynDns Succeed http: /freotest] dyndns org: 8999 >
UPnP Status UPnF 3w d |
MSN Status Succeed | Alarm Service Settings
| PTZ Settings
| Upgrade Device Firmware

Backup & Restore Settings
Restore Factory Settings
Reboot Device

Log
Back

picture 107
3. How to set DDNS on line?

The first way: Menu "start”- “run”—=>= Input CMD, Clink "enter”. It can check DDNS Statas
via. As shown below:

Microsoft Windows P [Uersion 5.1.2608081]
(C» Copyright 1985-20A1 Microsoft Corp.

C:~Documents and Settings“sAdministrator*ping reotestldyndns.org:8999

Pinging reotestldyndns.org:8999 [121.10.48.146]1 with 32 hytes of data:

Reply from 121.18.48.146: hytesz=32 time=5ms TTL=58
Reply from 121.10.48.146: hytes=32 time=bms TTL=58
Reply from 121 .18.48_146: hytez=32 time=7mz TTL=58
Reply from 121.18.489.146: bhytes=32 time=5ms TTL=58

Ping statistics for 121.10.48.146:

Packets: Sent = 4, Received = 4, Lost = B8 {Bx loss>.
Approximate round trip times in milli-—seconds:

Minimum = Smz,. Maximum = Yms, Average = Sms

C:~Documents and Settings“Administrator>

Picture 108

Through the PING command, this dynamic domain name can be back in the network response information. It
proves that the domain name has been online.

If the domain name update not success! Possible reasons: (1) DDNS parameter is not correct. (2) may

cause: DNS address configuration is wrong.

8.2 Some special application for IPCAMERA
IPCam: Use some grammar parameter control and Use IPCam

user: user
pwd: password

pri: The current access (1: visitors 2:3: operator managers)
resolution: Image resolution (8: 320*24 Oqvga, 32: 640*480 vga)
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rate: mage transmission speed and scope 0-23
brightness: brightness, 0~255

contrast: contrast, 0~6

mode: Mode, 0:50 hz; For 60 hz; 2: outdoor

flip:  Flip: rotation, O: primitive; 1: vertical reverses; 2: horizontal; 3: vertical flip + horizontal

8.2.1 The flow media player VLC player and mplayer can real-time broadcast ipcamera and send

of streaming media format video data.

(Grammar parameters: /videostream.asf?user=&pwd=&resolution=&rate=)

As shown Picture 113 "Ipcam”

a Device(test01) - Microsoft Internet Explorer

File Edit View Favorites Tools  Help

@Back - @ - Iﬂ @ ;h | ):‘] Search “z:\\'q‘ Favarites ﬁ}

SETED S

fAddress |@ http:/{192.168,1,111:5999findex1.htm

jGo

Device Status

Device Info
Alias Settings

Dievice [Dr DDEOEEDD1BAF

Date &Time Seitings

Drewice Firmware Version 0.37.2.44

Users Settings
Multi-Device Settings

Dewice Embeded Web Ul Version 02512

Basic Neiwork Settings

Aliag test01

Wireless Lan Seitings

Alartn Status Mone

DDHS Status

Dynlins Succeed httpo/fs eotestl.dyndns.org:8999>

UPHF Gtatus U

MEN Status Succeed

Fip Service Seitings
Alarm Service Settings

Refresh |

PTZ Settings

Upgrade Device Firnoware
Backup & Restore Setiings
Restore Factory Settings
Rehoot Device

Log

Back

Picture 113

From the following picture, we can view that "Ipcam" local IP address is: http://192.168.1.111:8999,
WAN IP Address is : http://reotestl.dyndns.org:8999, we can input”IPcam™’S IP address to

open in the player.

e vic.exe
M yLC media player
the VideoLAM Team

A VL.C media player ]

Media Playback Audio Video Tools View Help

@ _|

| [ m[om| ms(m] e

B

[:];J 100% i |

| =

Picture 114
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the "CLC media player" open play position:

A WLC rmexiio playrer =1

Media Plavback Audio video Tools

wieww

Crl 4O

Open Metwork Stream. ..

E=f Open Capture Dewvice. .. Cirl+C
Open Location from dipboard Crl
Recent Media .
Sawe Playlist to Eile... ol
Conwvert f Sawe. .. Crl+R

=l Streaming. .. Crl+s

. Quit Chrl 4o

Picture 115
LAN play address;

& Open Media

d b

[CJFile | (2)Dise  5%° Hetwork | EEf Capture Deviee |

— Hetwork Protocol

Flease enter a network UEL:

[
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Open the Internet play position:

S=TE

Media Playback Audio Video Tools WView Help
e —

44 _| B

B | voo| m|ows| Fali=|tm]| @[] » o

e [

& Open Media

[JFile I Eisc !.lﬂetwork I ﬁCapture Device I

— Hetworlt Frotocol

Flea=ze enter a nmetworl URL:

Ihttp:f’fneotestl. drymdns. org: 5999 videastream. asfPuzer=fadmindpwd=Srezolutiong32hrate=|

Picture 118
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As shown in the following picture, It can see the ipcamera send video streaming format

£ http:/ /nectest Ldyndns.orgeB999 fvideostream.asiuser=adm
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L
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| http:fineatests. dyndns. org:8999deostream. asfhuser sadmnfowd =iresolution=326cates  [1.00x | 04:32/--:—
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8.3 Frequently Asked Questions

Note:

1) Any question you would meet, please check Network connections firstly.
2) Check the working status revealed by the indicators on the network server, hub,
exchange and network card. If abnormal, check the network connections.
8.3.1 1 have forgotten the administrator username and/or password.
To reset the administrator username and password, Press and hold down the RESET
BUTTON for 5 seconds. Release the power button and the username and password
will be reset back to the factory default administrator username and password.
Default administrator username: admin
Default administrator password: No password
8.3.2 IP Address configuration
Check whether IP address of the IP Camera server shares the same subnet as your
work station: Click My Computer > Control Panel>Network & Dial-up Connections >
LAN > Attributes >Internet Protocols (TCP/IP), and check IP Address and Subnet
Mask. Make sure they are in the same subnet when configuring IP Camera IP
address manually.Unable to access IP Camera via web browser
8.3.3 Network Configuration
Double Check to ensure that your HTTP server software is configured and running
properly. If youlJre running any firewall software, make sure it[]s allowing inbound
connections to port 80,Also, if you happen to be using a cable/DSL router, make sure
youl lve set up port forwarding properly. ( consult your router[ s documentation for more
information ) .If none of these seem to be the problem, it[ s also possible that your
ISP is blocking inbound connections to port 80 —many IPSs have done this because
of internet worms such as Code Red, If this is the case, you , Il have to setup your
HTTP server on an alternate port (such as 8080).
8.3.4 No Monitoring picture

It has four reasons Images of the abnormal factors:

1 If its not use Directx function and lead to not normal to display the color image.Please

install DirectX and open the start menu then input the command.

3 DirectX Diagnostic Tool

| Swstem || Directs Files || Display | Sound || Music || Input || Newsork || More Help |

Mame: ATI Radeon HD 4250 Pesr: atizdvag. dil
Marufacturer: ATI Technologies Inc. { £.14.0010.7119 (English)
Chip Type: ATI Radeon HD 4250 (0x9715) : ZEJOSfZ010 09:56:36
DAC Type: Internal Coc]400rHz) WHGL Logo'd: Mo
Approsx. Tokal Memory: 700.0 ME Mini ¥DD:  akiZmbag. sys
Curren E Display Mode: 1440 < 900 (32 bit) (S0H=) VDD: nja
Monitor: Plug and Play Monitor LI Yersion: 2 {or higher)

Direckx Features

DirectDraw Acceleration:  Enabled [ Test DirectDraw ]
Direck3D Acceleration:  Enabled [ Test DirectsD ]
AGP Texture Acceleration:  Enabled

Mokes

- The File atizdwag. dil

Labs wHGLY.
=, T b=st DireckDra click. the “Test DireckDra
- To Eest Direck3D v, click the "Test Directs0" bul

ok digitally signed, which means that it has not been tested by Microsoft's Windows Hardware Quality ~
Eo get & wHOL logo'd dri the harduwsre manofacturer .

<

—T— || T | ]

Picture 120
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You use the DirectX function and it will expedite the DirectDraw,Direct3D and AGP, if its can not ,maybe the
connect issues or hardware not read it.
2.The issues of hardware, can’t support the card ,expedite image.
3.The antivirus software will influence the network, it will be stoped or closed.If you install ~ fireproof software
please close it and try again.
4. ActiveX controller is not installed correctly
If its not image on the first time to use, and will display to the user through the ActiveX.If its can not
display of the image, maybe it fail of install, about this issues, please follow as:
l.Install “IP Camera Tool", ActiveX control at the same time.
2.Please install ActiveX control and keep the security settings for |E browser .
8.3.5 Problems with network bandwidth
The image frame rate is subjected to the following factors: 1.network bandwidth; 2. PC
performance,network environment and display preference setting (brightness, theme,
etc.); 3. the number of visitors (Too many visitors will slow down the image frame rate.); 4.
choice of switch or hub (Use a switch for multiple IP Camera Servers rather than a HUB.).
The Device use MJEPT Compression, it needs good network bandwidth, If it is too narrow, it will lead to slowly
browser. Typical video parameter occupy network bandwidth as blows:
640x480@30fps : 4.0 Megabits ~ 5.0 Megabits
320x240@30fps : 1.2 Megabits ~ 1.6 Megabits

8.3.6 Why pop-up the prompt Fail to connect to the

device...”?

This prompt only appeared in the case of using multiple cameras.

Enter the Multi-Device Settings page(login as administrator) to check the
Device setting is correct or not.

When one of the multiple cameras disconnected, the color changed to

yellow and pop-up the prompt“Fail to connect to the device..

[ ok
= past 01

For Visiter
[ ] L L]

M add timestamp on record

fe @l disabled b

| Fer Operator
For Administrator

Picture 121
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8.3.7 Can’t access the IPCAM in the internet?

There are some reasons:

1 ActiveX controller is not installed correctly(see more details:5.1.4).

2 The port IPCAM used is blocked by Firewall or Anti-virus software. Please change a
port number and try again.

3 Port mapping is not success. You can do port mapping by two ways:

.Enter setting page of the router which IPCAM connect with to enable UPnP function.
Enter IPCAM “UPnP Settings” to enable UPnP and make sure the state is “UPnP
success”.

. If your router has the Virtual Map function. Enter router setting page, add IPCAM[Js IP
and port to the Virtual map list.
When use ADSL, the IP is dynamic. You should set DDNS(see more details 3.5.4 & 5.1.6)
and also make sure port mapping success.

8.4 Operate common problem solving

IP camera tool can’t  find the camera?

Except of the camera broken

1. Make sure the cable connector no problem, recommend connector
(AMP),it is with international standard. Another note, IPCAM’s data
transmission channel require higher than computer’s, so maybe the

computer can run normally but IPCAM can’t, Please press heavily when making the cable connector.

2. Confirm the power supply normally. First, check whether power indication
light turn on or not, If it is on,then check the yellow light on RJ45 Port

(power indication light) and green light (network indication light) are on or
not.If they are on,so power supply and cable runs normally.

3. Confirm all the firwall and antivirus software are close.The firewall often
block unrecognized data so if the firewall is running ,so maybe the IPCAM
TOOL can’t find the device.Suggest to close firewall and antivirus

software temporarily before searching.

How to solve the camera blank screen?
1. Check if you are using the wrong power adaptor.please use original one.
2. Close antivirus software.
How to solve the camera can’t login by Internet?
1. Check if you set DDNS success or not?
2. Check the current IPCAM’s port number is the same as router’s?They need to keep same.
Can’t view the monitoring picture
1.  Reason: can’t connect with network
Solution:Check if the network connect well, exclude cable fault and PC virus
cause network fault until can be used between PC and PING.
2. Reason:IP address occupy by other device
Solution: Choose automatic gain
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3. Reason: IP address located within different subnet

Solution:  Check IPCAM’S ip address and subnet mask address and gateway settings.
4. Reason:Web port has been modified

Solution:contact network administrator to obtain port information.

5. Reason:unknown

Solution:Press reset button to factory default state,then reconnecting.systen

default to gain ip address automatic,subnet mask is 255.255.255.0

8.5 Default Parameters

* Default network Parameters
IP address: dynamic obtain
Subnet mask:255.255.255.0
Gateway: dynamic obtain
DDNS: Factory provide
+ Username and password
Default administrator username: admin
Default administrator password : No password
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8.6 Technical Parameters
ITEM IP CAM (NIP-02BGPWA2)
Mage sensor 1/5” Color CMOS Sensor
Display 640 x 480 (300K Pixels)
Image Sensor
Lens f:3.6mm, F:2.4 (IR Lens)
Mini. illumination 0.5 Lux
Lens Type Glass Lens/zoom,
Lens
Viewing Angle 60 Degree
Audio Microphone Audio of two way
Server MSN server/ DDNS server

Domain name

MJPEG

Image Compression

Image Frame Rate

15 FPS(VGA), 30FPS (QVGA)
640 x 480(VGA), 320 x 240 (QVGA)

Resolution
Video
Flip Mirror Images rtical / Horizontal
mode 50Hz, 60Hz or Outdoor
Video Parameters Brightness, Contrast
Ethernet One 10/100Mbps RJ-45

Supported Protocol

HTTP/DHCP/1P/TCP/UDP/FTP/SMTP/DDNS/PPPoE/UPnP

Mobilephone monitor

Support Iphone/Ipad/3G phone/smartphone

Communication
Wireless Standard

IEEE 802. 11b/g
802. 11g:54Mbps (max. )

Wireless Standard

802. 11b: 11Mbps (max. )
64/128-bitWEP Encryption

Wireless Security

Horizontal:270° & Vertical: 120°

Pan/Tilt Angle

Infrared Light

22IR LEDs, Night visibility up to 20 Mete

Product size

205(L) x220 (W) x120mm (H)

(packing size:196x165x123mm)

Physical
Gross Weight 1800g/pcs
Net Weight 1208. 5g/pcs (only product)
Specification DC 5V/2.5A 1.8 meter
Power
Power Consumption 5 Watts
Operate Temper 0° ~ 55° C (14° F~122° F)
Operating Humidity 20% ~ 85% non—condensing
Environment
Storage Temper -10° C ~ 60° (14° F ~140° F)
Storage Humidity 0% ~ 90% non—condensing
CPU 2.0GHZ or above (suggested 3.0GHz)

Memory Size

512MB or above (suggested 1.0GB)
64M or above

Display card

PC Requirements
Supported 0S

Microsoft Windows XP/Vista/Windows7

IE. firefox. Google

Supported browsers

CE, FCC, RoHS

Certification

Warranty

Limited 1-year warranty
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